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VSOFT ADOPTS EPSON TM-J9000 FOR TELLER CAPTURE SOLUTION
Integrated Scanner and Printer Improves Deposit Accuracy and Enhances Customer Service

Long Beach, CA, June 16, 2008 – Epson, a leading supplier of value-added banking and

payment hardware solutions, today announced that VSoft Corporation, a global information and

technology provider of process improvement solutions for financial institutions, has interfaced the Epson

TM-J9000 integrated check scanner and receipt printer with its Agile Branch™ - Teller solution.

The Epson TM-J9000 is the only integrated teller device that provides check and ID scanning,

validation and receipt printing all in a single compact footprint. Using the Epson TM-J9000 with VSoft’s

Agile Branch - Teller, customers get a solution that enables tellers to print receipts and scan and proof

deposits while the customer is in the branch, minimizing deposit errors and eliminating the resulting

adjustments to customer accounts which are common to batch check scanning methods. The TM-J9000’s

ID scanning capability also helps financial institutions reduce liability by complying with the customer

identification requirements of the U.S. Patriot Act.

With the TM-J9000 and Agile Branch - Teller, checks are scanned at the point of presentment,

enabling financial institutions to cut check handling costs, improve document handling workflow and

reduce float time, improving the institution’s overall profitability. “Total check processing time is

significantly reduced, speeding transactions and teller lines, resulting in improved customer service for

the bank,” said Bud Weist, vice president of sales and marketing, Epson System Device Group.

VSoft worked closely with Epson to integrate the TM-J9000 scanner into the Agile Branch -

Teller solution. “We are pleased to include Epson as a part of our Teller Capture strategy,” said Vijay

Balakrishnan, chief operating officer, VSoft Corporation. “The synergy between an accurate, all-in-one

device and VSoft’s easy-to-use application provides a powerful value proposition for all financial

institutions.”



TM-J9000 Features and Benefits Include:

• TransScan™ Digital Check Imaging-- Epson’s unique TransScan technology captures a two-sided

image of a check in seconds.

• ProofPlus™ ID Scanning – The TM-J9000 enables banks to digitally capture account holder

identification at the teller window via an integrated ID scanner. This feature allows tellers to capture a

digital image of the depositor’s driver’s license or ID card, and store it with the transaction record for fast

retrieval.

• Compact Size -- A footprint of 8.9 inches by 8.7 inches conserves valuable counter space at the teller

window.

• Other Features -- High-speed scanning of up to 30 checks/minute; 25-check auto feeder with double

check detection; drop-in validation; proven MICR accuracy of 99.8 percent; and high-speed printing of

receipts and forms.

About VSoft Corporation

Established in 1996, VSoft Corporation is a global provider of financial technology solutions that

improve service, reduce cost and maximize efficiency. Its broad image-based solutions include distributed

deposit and payment capture across all points of presentment, back office check processing, image

exchange, document management, remittance and lockbox operations. Customers include banks, credit

unions, savings institutions, transaction processors, governments, utilities, telecommunications and retail

organizations. VSoft’s proven products and services ensure versatile and rapid delivery of solutions to

mission-critical needs. Included in Deloitte & Touche’s Technology Fast 50 and the 2007 Inc. 5,000,

VSoft’s solutions are used by more than 1,700 financial institutions worldwide. VSoft recently received

high remarks from Celent, and was selected by Bank Technology News as one of The Innovators 2007.

For more information call (770) 225-7692 or visit vsoftcorp.com.

About Epson

Epson is one of the world’s leading manufacturers of highly reliable point-of-service technology,

including printers, precision printing mechanisms and digital image scanners. For the second year in a

row, Epson has been ranked first in POS peripherals in the RIS News 2007 Hardware Leaderboard and the

Vertical Systems Reseller 2007 Hardware Leaderboard.  Founded in 1975 and headquartered in Long

Beach, CA, Epson America, Inc. is the U.S. affiliate of Japan-based Seiko Epson Corporation, a global

manufacturer and supplier of high-quality technology products that meet customer demands for increased

functionality, compactness, systems integration and energy efficiency. For more information, please visit

pos.epson.com/financial.
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