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EPSON INTRODUCES NEW CLASS OF MULTIFUNCTION TELLER DEVICES 
New Devices Set Banking Industry Standard for Most Functions in a Single Footprint 

 
Chicago, IL, October 11, 2011 – Epson America, Inc., a leading supplier of value-added banking and payments 

solutions, today at the BAI Retail Delivery Show introduced a new class of teller device that sets the performance 

standard in branch capture technology. Epson’s new TM-S2000 and TM-S9000 multifunction devices offer 

industry-leading MICR accuracy, check scanning speed, image quality and the longest warranty in their classes, 

along with a range of additional functions not found in any single devices available today. Both Epson products 

deliver maximum functionality in the smallest possible footprint, allowing tellers to perform more tasks and 

enabling financial institutions to replace standalone peripherals to reduce hardware costs, increase valuable 

counter space and shortencustomer transaction time. 

 

“These innovative products represent a new class of branch banking technology,” commented Mike Helm, 

Director of Sales and Marketing, Epson Business Systems Division. “With built-in color ID scanning, 

endorsement printing, cashier check printing and a mag stripe reader, you’re getting more horsepower in one 

footprint than any conventional product. We’re proud to be the first to market with a new class of multifunction 

teller device, and we value the feedback we received from our most valued banking customers that led us in this 

direction.” By enabling tellers to perform many transactions with a single, easy-to-use device, banks can improve 

workflow and significantly reduce branch hardware costs.  Human factors were critical to the TM-S2000 and TM-

S9000 product designs, resulting in exceptionally compact footprints with recessed connectors, fewer covers and 

moving parts and self-diagnostics to minimize maintenance time and improve ease of operation. 

 

Epson TM-S2000 and TM-S9000Multifunction Devices 

Designed for versatile operation, Epson’s TM-S2000 and TMS9000 are the only banking products with an inkjet 

printer for cashier’s checks and boasts the highest image quality of any product in its class.Both products deliver 



  

  

the highest check processing speed and MICR accuracy of any desktop scanner available today. Other features 

include: 

• Fastest check processing speed in its class, up to 200 DPM 

• Highest MICR accuracy in its class with enlarged MICR head to accurately read skewed checks 

• 2-sided color ID scanning 

• 15 lines of endorsement printing 

• Optional 3-track magnetic stripe reader 

• Industry-leading two-year limited warranty 

 

Additional Features of Epson’s TM-S9000 Multifunction Device 

In addition to all the features of the TM-S2000, Epson’s new TM-S9000 combines more functions in a single 

device than any other integrated teller device available today. While competitive “stacked” solutions require 

multiple power supplies, cables and drivers, Epson’s TM-S9000 is the only fully integrated device made by a 

single manufacturer.  It also includes Epson’s best-selling TM-T88V thermal receipt printer, the fastest banking 

thermal printer available.  

• Fully-integrated design with single power supply cable and driver  

• Integrated thermal receipt printer with print speed up to 300mm per second 

• Paper reduction mode to reduce receipt length, enabling a paper savings of up to 30% 

 

Both Epson’s TM-S2000 and Epson’s TM-S9000 multifunction teller devices will be available Q1 2012 through 

Epson’s sales and distribution channels.For more information on Epson’s full line of financial solutions, please 

visit pos.epson.com/financial. 

About Epson America, Inc. 

Epson is one of the world's leading manufacturers of highly reliable point-of-service technology, including 

printers, precision printing mechanisms and digital image scanners. Founded in 1975 and headquartered in Long 

Beach, CA, Epson America, Inc. is the U.S. affiliate of Japan-based Seiko Epson Corporation, a global 

manufacturer and supplier of high-quality technology products that meet customer demands for increased 

functionality, compactness, systems integration and energy efficiency. The Seiko Epson organization is proud of 

its ongoing contributions to the global environment, and for the third year in a row is part of the Dow Jones 

Sustainability World Index – an indicator for leading companies in economic, environmental and social criteria. 

Epson offers the most comprehensive line of POS printers, as well as the widest selection of ENERGY STAR 

qualified models available today. To learn more about Epson America Business Systems Division, please visit: 

http://pos.epson.com. You may also connect with Epson America Business Systems Division on Facebook 



  

  

(http://tinyurl.com/EpsonFacebook-BizSys), Twitter (http://twitter.com/EpsonB2B_PR) and YouTube 

(http://tinyURL.com/EpsonYouTube). 
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