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AUTOMATED SYSTEMS, INC. INSTALLS EPSON TM-J9100 CHECK SCANNER
IN OVER FIFTY COMMUNITY BANKS

Las Vegas, NV, October 19, 2010 — Today Epson, a leading supplier of value-added retail, banking and

payments solutions, announced that one of its valued partners, Automated Systems, Inc. (ASI), a

specialist in providing integrated technology systems and solutions to financial institutions, has installed
its TM-J9100 check scanner with integrated printer in over fifty community banks nationwide. Epson’s
TM-J9100 is paired with ASI’s Insite Core and iTeller Platform solution to perform check processing at
the teller window. Customer deposits are scanned and imaged at the point of presentment, and back room
tasks are performed using the scanned images. With this combined solution, checks are only handled
once, which means fewer and faster transactions, and more efficient customer service. The fifty banks
using the ASI / Epson solution range in size from under $12M to $350M, and are located throughout the
United States.

“With this solution, our banking customers appreciate shorter teller lines and they don’t need to image
and balance big bundles of checks at the end of the day,” said Bradley R. Perry, Vice President of ASI.
“Customers like the fact that they can see images of their deposit on the iTeller receipt as well as through
the bank’s real-time online banking site. In addition, the transaction is reflected in the customer’s account

immediately, reducing risk for the bank and improving customer service exponentially.”

“Our customer’s experience is number one,” commented Bill Hunter, President of Earlham Bank (E
Bank), a community bank that has been using the ASI / Epson solution for over 11 months. “We looked at
several vendors in our decision process, but ASI had a system designed for a community bank like ours.
With iTeller and the Epson TM-J9100, we have shorter teller lines, more customer-focused transactions,
and up-to-date information for the teller and the customer. Tellers are better equipped to service

customers, which enhances the overall customer experience.”



About Automated Systems, Inc.

Automated Systems, Inc. (ASI) has worked with community banks since 1981 to provide the
technological solutions necessary to address community bank management's needs. ASI develops and
supports software to help its customers operate efficiently and effectively. ASI also provides network
support and consultative services to enable clients to maximize the latest technologies. With offices in
Lincoln, NE, Carmel, IN, Kansas City, KS, and Springfield, MO, ASI is well-positioned to supply full-
service technology solutions to its clients.ASI corporate headquarters are at 1201 Libra Drive, Lincoln,
Nebraska 68512, (402) 420-6000 or (800) 279-7312. For more information about the Insite Banking

System, visit www.insitebanking.com.

About Epson America, Inc.

Epson is one of the world’s leading manufacturers of highly reliable point-of-service technology,
including printers, precision printing mechanisms and digital image scanners. Epson offers a wide range
of printing and check imaging solutions that feature innovative technology and functionality to increase
productivity, improve customer satisfaction and reduce costs. Founded in 1975 and headquartered in
Long Beach, CA, Epson America, Inc. is the U.S. affiliate of Japan-based Seiko Epson Corporation, a
global manufacturer and supplier of high-quality technology products that meet customer demands for
increased functionality, compactness, systems integration and energy efficiency. The Seiko Epson
organization is proud of its ongoing contributions to the global environment and for the second year in a
row is part of the Dow Jones Sustainability World Index, an indicator for leading companies in economic,

environmental and social criteria. For more information, please visit www.pos.epson.com/financial.
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